From:  Robin Spencer [mbi”SQPants@hotmail.com] ID/TED -

Sent:  Saturday, March 17, 2007 524 AM
To: CaliHomeACct JUN 12 2007

Subject: Phone Charges Federal Communicatons Commission 0 ? %

Office of the Secretary
Dear Representative,

I am the wife of a deployed U.S. soldier, Matthew. The cost for my husband to call me or his other
family is unreasonable to our standards and anybody's that we've talked to about it. Because of the
separation, we were initially talking every other or every third day. But we were spending about $50 per
week on that (International minutes). It was too draining on our finances. Now we have to rely on e-mai!
and instant messages to communicate regularly. The wireless internet Eccess where Matthew is at costs
based on how many online hours people want to buy. We pay $75 for 300 hrs of online time. Calling
blocks come in smaller units than that too. Additionally, we chose not to go with [andline connection at
his base because it was $50 per month of online access.

Please consider alternate charges for those who are deployed. We would like to hear each other’s
voice more often than once per month.

Thank you,

Robin Pope

Exercise vour brain! Try Flexicon.

No. of Copies rec'd_z*___
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From: Robin Spencer [robinsgpants @ hotmail.com) FILED/ACCEPTED
Sent:  Saturday, March 17, 2007 5:24 AM

To:  CalHomeAct JUN 122007 J 7 _ 2

Subject: Phone Charges Federal Comnunications Commission
Office of the Secrelary

Dear Representative,

1 am the wife of a deployed U.S. soldier, Matthew. The cost for my husband to call me or his other
family is unreasonable to our standards and anybody's that we've tatked to about it. Because of the
separation, we were initially talking every other or every third day. But we were spending about $50 per
week on that (International minutes). It was too draining on our finances. Now we have to rely on e-mai’
and instant messages to communicate regularly. The wireless internet access where Matthew is at costs
based on how many online hours people want to buy. We pay $75 for 300 hrs of online time. Calling
blocks come in smaller units than that too. Additionally, we chose not to go with landline connection at
his base because it was $50 per month of online access.

Please consider alternate charges for those who are deployed We would like to hear each other's
voice more often than once per month.

Thank you,

Robin Pope

Exercise your brain! Try Flexicon.




£

From: DIANA L FAUDE [dfaud@gci.net] FiLED/ACCEPTED

Sent: Saturday, March 17, 2007 3:04 PM 0 7 _
'To: CaltHomeAct JUN 12 2007 2\
- Subject: Cost for Phone and matling issue for deployed spouses, iam\\g

federal Communications Commission
Office of the Secretary
Re: Cost of calls from deployed soldiers to call home or call family and friends

I am very upset with the govermment for the way this operation is set up for deployed
soldiers.

I would like you tec hear my personal concerns and financial hardship due to husband being
deployed. '

First your main issue for this letter was suppose to be about costs of calling home. the
soldiers have to get calling cards, which is limited to one company, that in it's self is
wrong as we could get better rates with someone else, but I understand your cannot have
multiple phone companies. We are stuck with AT&T. Now why should my husband have to pay
to get a calling card to call home, when it is not his choice to be there. He choose to

be a scldier and defend his country, but Irag? Times are hard enough over there and at
home without him.

There should be free phone service, Internet service, and mailing to and from home for
these deployed soldiers and families. The government doesn't pay that well for them to be
over there risking there lives and being torn away from there families. My daughter is
extremely upset her daddy is over there and that is hard enough on us.

The pay is not that great to be shipped off for a year or more to protect another country.
The the little extra pay and tax free break on money they do make, they have to pay for
phone cards, and Internet service. 8o, in theory the are just taking there extra money to
be there and turning around and paying to stand in line wait for a phone and pay for a
phone call. There goes some of that little extra money they make, just to make calls home
to children and wife's, moms and dad, that is not right.

Now I like to send things to my husband and do so very often, things the government
doesn't supply and should. Look at what they are doing, why shouldn't they suffer anymore
then they do. 8o, I try to make it better by sending him a few things each month.
necessgities, some sanitary wipes, kleenex, magazines, and some treats. This costs me
money and takes two to three weeks before he even receives my mail. There again, money
cut of our pockets because the government wants our scldiers over there to protect and
organize Irag.

We only suffer more from this deployment, that my husband is gone and pray for his safety
each and every day. The costs for phone calls, and afraid he will get hurt geing to use
the phone as he has to walk to the embassy to call me and then it costs money and re-
charging a calling card. Because he is in a special unit, they don't supply the phones.
And the mail costs for packages and the time it takes to get something to him. This is
expensive and ridiculous.

They don't receive the items they need for there trucks and repairs, that puts them in
harms way as well if they break down.

I am so upset with this entire deployment and will be taking it further, if costs are not
cut out for the soldiers and that they start receiving the parts and equipment they need
for there jobs and promotions that are long over due.

Please take a long look and wonder how you would feel if your husband or wife or son or
daughter were over there making a couple extra dollars to be torn away from you. They
have to pay for what they miss, they suffer possibilities of being attacked if there
vehicles malfunction because the government is not spending the money that goes over there
to the right places, the generals are making tons of money and getting there stars,
sitting in nice new comfy cffice chairs, while our soldiers go off and deal with day to
day missions with there lives at stake. How proud do you think I am about this?

1
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Do something special for our soldiers that are deployed, something that they deservg, why
should they pay for being over there, we just hope he comes home alive and in one pilece.

For goodness sakes, someone start making sure they get what they need. Free phone calls,

and Internet, the supplies and equipment they need, and the increase in pay for belng OVeY
there putting there lives on the line for Iraq.

I hope you will address these issues and forward my concern for egquipment and pay onto the
right places. If not I will still contact my representative about these concerns as well,

I hope you will help to enforce that this will become a pelicy that the soldiers do not

have to pay for things such as calls home and families mailing items to them, and make it
happen.

My concerns are valid and not blown out of proporticon, please help these soldiers to get
the things they deserve for being in a foreign country during a deployment.
fair that these things be done for them. I will leave it at that, as I have other
concerns that will refrain from telling you about. I hope you can help to make gsome of
these things possible mentioned above and get them set up as soon as possible.

It is only

Thank you.

N




From: cassie.townsend @us.army.mil

:?g?t:‘* ggﬁai% gn:Crtch 18, 2007 12:32 PM F'LED/ACCEPTED
JUN 12 2007 57-2

Subject: call home act

Federal Communications Commiss
Hello, Office of the Sec[etawmlssmn
My name is Cassie Townsend. My husband is currently deployed to Irag.'On days that he
calls me it makes me so happy, and nothing can geo wrong. On days where he can't it seems
like a cloud hangs over my head. I believe that if the phones and the amount charged were
adjusted then i would be able to talk to him more. Fist of all there are limited phones.
Therefore, my husband has to wait in line for hourse. He didn't choose to go there and
shouldn't have to spend so much time to make a call to his wife. Second, the price. It
seems as though he will pay ten dollars for thirty minutes. He pays is cause it is so
important to talk to me. I can not understand how our soliders who are making the ulitmate
sacrifice for our country would even be charged for something like a phone call.
Regardless, that is how it is and honestly how it will probably remain. If the cost was
lowered i know that would personally help us out. It would make communication a little
more availible. Thank you fo r your time, Cassie Townsend

No. of Copies rec'd_lb___
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From: cassie.townsend @us.army.mil
Sent:y Sunday, March 18, 2007 12:32 PM

.qs'o:b. ~t Ca‘:i;iomel\ctt F”_ED/ACCEPTED
ubject: call home ac _
wienw 0772

Hello, Federal Comrunications Comimission

My name is Cassie Townsend. My husband is currently deployed Officebitbefecr@my days that he
calls me it makes me so happy, and nothing can go wrong. On days where he can't it seems
like a cloud hangs over my head. I believe that if the pheones and the amount charged were
adjusted then i would be able to talk to him more. Fist of all there are limited phones.
Therefore, my husband has to wait in line for hourse. He didn't choose to go there and
shouldn't have to spend so much time to make a call to his wife. Second, the price. It
seems as though he will pay ten dellars for thirty minutes. He pays is cause it is so
important to talk to me. I can not understand how our soliders who are making the ulitmate
sacrifice for our country would even be charged for something like a phone call.
Regardless, that is how it is and honestly how it will probably remain. If the cost was

lowered i know that would personally help us out. It would make communication a little
more availible. Thank you fo r your time, Cassie Townsend




y ‘
From: samantha garneau [objectivist111@yahoo.com] I I !E

Sent:  Sunday, March 18, 2007 1:27 PM JUN 122007 O f? - Z

To: CalHomeAct Faderal Communications Commission
Subject: My Deployment-related communication Input Office of the Secretary

My husband is serving in Baghdad. Communication via the internet is our chief method, through
emails and Instant Messages. When the internet is down, we spend ALOT of money on phone
cards. One week, it cost 350 dollars. We couldnt keep up at that rate. Currently we can't afford
to talk 1o one another on the phone, so his mother buys us minutes every now and then. Snail
mail takes to long when we have the internet. I think his internet costs 75 a month, however it is
down a lot. Phone communication is best for our insanity, but we buy like 1200 minutes on the
card for 100 dollars but it 1s really only like 200 or 300 minutes (which doesnt last iong!). It

would be awesome if the minutes were more afforable. I hope I gave enough information!
-Samantha Garneau

8:007 8:257 8:407 Find a flick in no time
with theYahoo! Search movie showtime shortcut.
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From: samantha garneau [objectivist11t@yahoo.com]

Sent:  Sunday, March 18, 2007 1:27 PM JUN 122007 Y

.
To: CallHomeAct Fedaral Communications Commission 0 Z
Subject: My Deployment-related communication input Dfice of the Secretary

My husband is serving in Baghdad. Communication via the internet is our chief method, through
emails and Instant Messages. When the internet is down, we spend ALLOT of money 6n phone
cards. One week, it cost 350 doliars. We couldnt keep up at that rate. Currently we can't afford
to talk to one another on the phone, so his mother buys us minutes every now and then. Snail
mail takes to long when we have the internet. I think his internet costs 75 a month, however it is
down a lot. Phone communication is best for our insanity, but we buy like 1200 minutes on the
card for 100 dollars but it is really only like 200 or 300 minutes (wWhich doesnt last long!). It
would be awesome if the minutes were more afforable. 1 hope 1 gave enough information!
-Samantha Garneau

8:007 8:257 8:407 Find a flick in no time
with theYahoo! Search movie showtime shortcut.




From: Amy Musick [amelia_bedelia99 @yahoo.com]

Sent:  Monday, March 19, 2007 1:03 AM FILED/AGGEPTED

To: CalfHomeAct JUN 1 2 2007 J 9 - ,2

Subject: My Thoughts on Prices to Call Home Federal Communications Commission

(ffice of the Secretary
To Whom it May Concern:

My name is Amy, and my husband is currently depoloyed to Iraq, and is stationed somewhere in the
Bagdhad area. I received this opportunity to write through my Family Readiness Group, and thought that
I would share my "2 cents worth". My husband purchased a 500 Unit AT&T Rechargable calling card
over there for $40. It is supposed to be used for state-to-state calling, but it is able to be used overseas. If
it is used for overseas calling, even though he's calling from an AT&T sponsored phone line through the
Army using the AT&T calling card, we're lucky if we get 200 minutes out of it. My mom and I recently
put $70.00 worth of minutes on that card, and he is only able to use 350 minutes out of the almost 1000
minutes that we bought. Please explain to me why it is that AT&T doesn't have an overseas calling card
where we will be able to actually use ALL of the minutes that we pay for, available to our troops over
there? If they do and for some reason my husband didn't find it, please let me know where it can be
purchased at and I will be glad to buy one. Because he can only use AT&T where he is stationed and
they have ABSOLUTELY NONE of those cards available for purchse, and my husband and his fellow
soldiers have looked and asked, yet they are always directed to purchase and use the state-to-state cards.
Yeah, $40 may not seem like a big chunk of change, but once you buy those 2-3 times a month, PLUS
the amount of money that you spend to 1.) buy things that your husband needs over there to put in a care
package and 2.) ship that care package over there, I personally usually end up spending close to
$400/month. I know my financial sitvation you could care less about, but seriously, when you have one
phone company that monopolizes (as I see it) the military with phone access and phone cards, and they
can't even provide you with the opportunity to buy phone cards where you get to use at least 1/2 of the
minutes that you purchase, there ts something wrong. Yes, we can purchase other phone companies
phone cards, but then we are "charged” with minutes taken off our card, by AT&T because it is not one
of their cards and we are using their phone and not the other company's. I mean come on people,
everybody knows that military families aren't rolling in the big bucks here, so all we're asking for is a
little break, just give us the minutes on the phone cards that our husbands/wives/son/daughters/etc., have
purchased, so that we can continue to hear their voice on the other end of the line, it's all we've got
sometimes for months on end. Please, help us out.

Sincerely,

Amy Satterlee
A Proud Army Wife

Finding fabulous fares is fun.
Let Yahoo! FareChase search your favorite travel sites to find flight and hotel bargains.
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From: Amy Musick [amelia_bedelia99@yahoo.com] F|LED/ACCEPTED
Sent:  Monday, March 19, 2007 1:03 AM

To: CallHomeAct JUN 1 2 2007 j/) "2
Subject: My Thoughts on Prices to Call Home Federal Comrunications Commission
| Offce of the Secretary

To Whom it May Concern:

My name is Amy, and my husband is currently depoloyed to Iraq, and is stationed somewhere in the
Bagdhad area. I received this opportunity to write through my Family Readiness Group, and thought that
I would share my "2 cents worth". My husband purchased a 500 Unit AT&T Rechargable calling card
over there for $40. It is supposed to be used for state-to-state calling, but it is able to be used overseas. If
it is used for overseas calling, even though he's calling from an AT&T sponsored phone line through the
Army using the AT&T calling card, we're lucky if we get 200 minutes out of it. My mom and I recently
put $70.00 worth of minutes on that card, and he is only able to use 350 minutes out of the almost 1000
minutes that we bought. Please explain to me why it is that AT&T doesn't have an overseas calling card
where we will be able to actually use ALL of the minutes that we pay for, available to our troops over
there? If they do and for some reason my husband didn't find it, please let me know where it can be
purchased at and I will be glad to buy one. Because he can only use AT&T where he is stationed and
they have ABSOLUTELY NONE of those cards available for purchse, and my husband and his fellow
soldiers have looked and asked, yet they are always directed to purchase and use the state-to-state cards.
Yeah, $40 may not seem like a big chunk of change, but once you buy those 2-3 times a month, PLUS
the amount of money that you spend to 1.) buy things that your husband needs over there to put in a care
package and 2.) ship that care package over there, I personally usually end up spending ciose to
$400/month. I know my financial situation you could care less about, but seriously, when you have one
phone company that monopolizes (as I see it) the military with phone access and phone cards, and they
can't even provide you with the opportunity to buy phone cards where you get to use at least 1/2 of the
minutes that you purchase, there is something wrong. Yes, we can purchase other phone companies
phone cards, but then we are "charged” with minutes taken off our card, by AT&T because it is not one
of their cards and we are using their phone and not the other company's. I mean come on people,
everybody knows that military families aren't rolling in the big bucks here, so all we're asking for is a
little break, just give us the minutes on the phone cards that our husbands/wives/son/daughters/etc., have
purchased, so that we can continue to hear their voice on the other end of the line, it's all we've got
sometimes for months on end. Please, help us out.

Sincerely,

Amy Satterlee
A Proud Army Wife

Finding fabulous fares is fun.
Let Yahoo! FareChase search your favorite travel sites to find flight and hotel bargains.




From: Nicole Eickbush [assistantnic25@yahoo.com)
Sent: Monday, March 19, 2007 2:45 AM JUN 122007

To:  CaliHomeAct Federal Communications Commission a () B 2
Office of the Secretary

I think that it should be free to all deployed soldiers to call home to their loved ones. Communication is
very important to the families. It is what keeps us going knowing that we are here waiting to hear from
them and supporting them. It is so nice to hear that familiar voice and makes their deployment go that

much better. Esp when you have kids involved to talk to their mom or dad. The excitement on my kids
face to talk to their dad is priceless!!

Expecting? Get great news right away with email Auto-Check, _
Try the Yahoo! Mail Beta. ‘

No. of Copies rec'd_ 2
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From: Nicole Eickbush [assistantnic25 @ yahoo.com] '
Sent: Monday, March 19, 2007 2:45 AM JUN 1 2 2007

To: CallHomeAct Federal Communications Commission 0 7 ’2
(tfice of the Secretary

I think that it should be free to all deployed soldiers to call home to their loved ones. Communication is
very important to the families. Tt is what keeps us going knowing that we are here waiting to hear from
them and supporting them. It is so nice to hear that familiar voice and makes their deployment go that

much better. Esp when you have kids involved to talk to their mom or dad. The excitement on my kids
face to talk to their dad is priceless!!

Expecting? Get great news right away with email Auto-Check,
Try the Yahoo! Mail Beta. ‘




From: FRoberta Harding [hardingri@yahoo.com]

Sent:  Tuesday, March 20, 2007 3:00 AM F“'ED/ ACCEPTED
To: CallHomeAct JUN 12 2007

Subject: Deployment-related phorie charges Federal Communications o 0 ? - :Z
Ommission

Office of the Secretary
To Whom it may Concern:

When [ receive calls from my deployed spouse, it is such a relief to hear his voice. We both hesitate to talk long, as the cost
of calling home is so high. Famiiies pay such a high price in so many other ways when a spouse deployed, this gesture to
make calling home more affordable, would really mean a lot to many of us.

Thank you.

Roberta Watto

FCC Provides Address for Military Families to Comment on Costs of Long Distance Calls

On December 22, 2006 President George Bush signed the Call Home Act of 2006 (Public Law 109-459)
into law. The legislation directs the Federal Communications Commission (FCC), in coordination with
the Department of Defense and the Department of State, to examine the costs of overseas calls between
deployed military personne! and their families and to take action to make communication more
affordable. In accordance with this act, the FCC is requesting comment from military personnel and
their families about the various means they use to communicate during deployments and the costs
associated with various service providers. Written comments may be submitted by e-mail to
CallHome Act@fcc.gov or mailed to FCC Pricing Policy Division, Room 5A232, 445 12th Street, SW ,
Washington , DC 20554 .

We won't tell. Get more on shows you hate to love
(and love to hate): Yahoo! TV's Guilty Pleasures list.
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FILED/ACCEPTED

From: Roberta Harding [hardingrl @ yahoo.com]

Sent:  Tuesday, March 20, 2007 3:00 AM JUN 1 2 2007
To: CallHomeAct tederal Communications Commission —
Subject: Deployment-related phone charges Difice of the Secretany G

To Whom it may Concern:

When I receive calls from my deployed spouse, it is such a relief to hear his voice. We both hesitate to talk long, as the cost

of calling home is so high. Families pay such a high price in so many other ways when a spouse deployed, this gesture to
make calling home more affordable, would really mean a lot to many of us.

Thank you.

Roberta Watto

FCC Provides Address for Military Families to Comment on Costs of Long Distance Calls

On December 22, 2006 President George Bush signed the Call Home Act of 2006 (Public Law 109-459)
into law. The legislation directs the Federal Communications Commission (FCC), in coordination with
the Department of Defense and the Department of State, to examine the costs of overseas calls between
deployed military personne] and their families and to take action to make communication more
affordable. In accordance with this act, the FCC is requesting comment from military personnel and
their families about the various means they use to communicate during deployments and the costs
associated with various service providers. Written comments may be submitted by e-mail to
CallHomeAct@fcc.gov or mailed to FCC Pricing Policy Division, Room 5A232, 445 12th Street, SW ,
Washington , DC 20554 .

We won't tell. Get more on shows you hate to love
(and love to hate): Yahoo! TV's Guilty Pleasures list,




Page 1 of 2

FILED/ACCEPTED

From: Don & Allison Eliibee [elibee@mtaoniine net}

Sent:  Tuesday, March 20, 2007 3:26 AM JUN'7.2 2007 & 9 "2

Federal Communications Commjsei
To: CallHomeAct Offce of the Secretarrgmrs.suon

Subject: Deployment-related phone charges

| was told that my input was needed on the ways | communicate with my husband while he is deployed in Iraq.
We have 7 children and for my husband to call and talk to each of the kids weekly is a priority and needed for my
children to make it through this difficult time. in fact two of my children’s class mates fathers was killed last week
in lrag and if my husband did not take the time or money to call them each week and something traumatic was to
happen to him while he is fighting the war | think that they would have even a hard time. We use internet daily to
communicate. |n order for him to have internet in his room over in lraq we pay 70 doilars a month for it to only
work about ¥ the time. He gets kicked off of it quite a bit too. He is able to call us from a DSN line but because
we live in Alaska and 45 minutes away from the base we are still paying money for him to talk to us because it is
long distance. We spend about 150 dollars a month in calling cards for him to call home. So we use the internet
and telephone to communicate. The separation pay we get is all spent on phone cards plus some out of our
pockets. | alsc spend a small fortune on mailing packages to my husband each month. He is stationed
somewhere where there is not a PX .

(store) So anything he needs from razor blades to toothpaste and socks... all has to be mailed to him. if there
was any way that the post office couid give military a cut on shipping items to deployed soldiers that would help
also.

Thank you for your time in reading my comments,
Allison Ellibee

Your input needed (UNCLASSIFIED)

Classification: UNCIL.ASSIFIED

Caveats: NONE

[ FCC Provides Address for Military Families to Comment on Costs of Long Distance Calls |
On December 22, 2006 President George Bush signed the Call Home Act of 2006 (Public Law 109-459)
into law. The legislation directs the Federal Communications Commission (FCC), in coordination with
the Department of Defense and the Department of State, to examine the costs of overseas calls between
deployed military personnel and their families and to take action to make communication more
affordable. In accordance with this act, the FCC is requesting comment from military personnel and
their families about the various means they use to communicate during deployments and the costs
associated with various service providers. Written comments may be submitted by e-mail to
CallHomeAct@fcc.gov or mailed to FCC Pricing Policy Division, Room 5A232, 445 12th Street, SW,
Washington, DC 20554, :

"Be kinder than necessary, for everyone you meet is fighting some kind of battle.”

No. ot Coples rec’d_l,____

Mobilization and Deployment Specialist List ABCDE




Army Community Service, Bldg. 600 Room A31
Phone: (307) 384-0297

Fax: (907) 384-0282

Tracy Arntson@richardson.army.mil

Classification: UNCLASSIFIED

Caveats: NONE

Page 2 of 2
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From: Bickley, Anna L MWR ACS Deployment Spec [anna.bickley@us.army.mif]

Sent:  Tuesday, March 20, 2007 2:12 PM F“_ED / ACCEPTED
To: CallHomeAct

Ce:  Bickley, Anna L MWR ACS Deployment Spec ~ JUN 122007
Subject: phone rates for Soldiers (UNCLASSIFIED)  Federal Commanications Commission
Office of the Secretary 0 ? - 2
Classification: UNCLASSIFIED

Caveats: NONE

My husband is currently deployed to Irag. While I find the rates at his FOB in Kalsu to be reasonable (I believe it
is about 4 cents a minute.), the rates in Kuwait seem exceptionally high. While he was in Kuwait, he purchased a
phone card. I later added minutes to the card. It cost 24 to 26 cents a minute to call to the United States from the
FOB in Kuwait. I believe it is wrong for AT&T (or any other company) to charge deployed Soldiers 26 cents a

minute to talk with their families back home.
Thank vou,

Anna Bickley
ACS/Mobilization & Deployment
384-0503

Classification: UNCLASSIFIED

Caveats: NONE

No.of Copiesrec'd A
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From: Bickley, Anna L MWR ACS Deployment Spec [anna.bickley@us.army.mil}
Sent:  Tuesday, March 20, 2007 2:12 PM
To:  CaliHomeAct FILED/ACCEPTED _
Cc: Bickley, Anna L MWR ACS Deployment Spec O ? 2\
Subject: phone rates for Soldiers (UNCLASSIFIED) JUN T 2 2007
Federal Communications Commission

[ t
Classification: UNCLASSIFIED Office of the Secretary

Caveats: NONE

My husband is currently deployed to Irag. While 1 find the rates at his FOB in Kalsu to be reasonable (1 believe it
is about 4 cents a minute.), the rates in Kuwait seem exceptionally high. While he was in Kuwait, he purchased a
phone card. I later added minutes to the card. It cost 24 to 26 cents a minute to call to the United States from the
FOB in Kuwait. I believe it is wrong for AT&T (or any other company) to charge deployed Soldiers 26 cents a
minute to talk with their families back home.

Thank you,

Anna Bickley
ACS/Mobilization & Deployment
384-0503

Classification: UNCLASSIFIED

Caveats: NONE




From: maureen.essi1@us.army.mil
Sent: »~ Tuesday, March 20, 2007 2:23 PM

To: CallHomeAct, mo; me - 0 () 'L

my husband has been deployed since oct 06 and he we have talked on the phone less than
ONCE every two weeks. The main reason for that is: it takes over 10 minutes for him to
get through to an operator that will transfer him since we are a long distance call from
any military base. The town of wasilla, ak is out of the range for fort richardson and the
operators will not allow the "free morale calls” to our area which all soldiers are
entitled to. this makes me very upset because we didnt want to live far away. (there was
no post housing available and the city of anchorage is UNSAFE and overpriced). If anyone
else experiences this issue, the simple soclution would be tc authorize any DSN number in
the states to forward calls from irag to the families. or more specifically in wmy case,
authorize fort richardson to include matanuska-susitna borough inte their calling range.
many, many military families have moved to this outlying area of anchorage and its doesnt

seem fair to h ave no options when it comes to recieving calls from irag. thank you, i
hope my input helps. maureen essi

FILED/ACCEPTED
JUN 1 2 2007

Federal Commuricaticns Commission
Office of the Secrstary
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FILED/ACCEPTED
From: maureen.essit@us.army.mil JUN 1 22007 A
092

Senkt -~ Tuesday, March 20, 2007 2:23 PM »
To: CallHomeAct; mo; me Federal Communications Commissio
Office of the Secretary

my husband has been deployed since oct 06 and he we have talked on the phone less than
ONCE every two weeks. The main reason for that is: it takes over 10 wminutes for him to

get through to an operator that will transfer him since we are a long distance call from
any military base. The town of wasilla, ak is out of the range for fort richardson and the
operators will not allow the "free morale calls" to our area which all soldiers are
entitled to. this makes me very upset because we didnt want to live far away. {(there was
no post housing available and the city of anchorage is UNSAFE and overpriced). If anyone
else experiences this issue, the simple solution would be to authorize any DSN number in
the states to forward calls from irag to the families. or more specifically in my case,
authorize fort richardson to include matanuska-susitna borough into their calling range.
many, many military families have moved to this outlylng area of anchorage and its doesnt
seem fair to h ave no options when it comes to recieving calls from irag. thank you, i
hope my input helps. maureen essi
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From: ctn17493@centurytet.net
Sent: Tuesday, March 20, 2007 8:56 PM FILED / ACCEPTED
Yo: CallHomeAct

Subject: Troops calling home JUN 1 22007 6 /) - l

Federal Communications Commission
i i i . Ofice of the Secretary
I have a son whom is stationed in Iraq. He 1s on dangerous missions most of the time. He

calls us before he leaves for his missions and when he gets back. It is very important for
us to be able to hear his voice as is for him to hear ours and to give him support. The
price of the calling cards that we buy him are very expensive. They are AT&T cards for our
croops to call home from Irag. The card says 550 state to state minutes for $27.50 +
shipping, but in reality for him to call from Iraq that card has only 143 minutes. That is
more than nineteen cents a minute. Is there a better deal that we can get so our soldiers

can call home. Our troops and their family would appreciate any help that you can give us.
Thank You, John and Ann Barnier

To whom it may concern,

No. of Copies rec‘d_z,_,-‘
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From: ctn17493@centurytel.net FILED/ ACCEPTED

Sent: Tuesday, March 20, 2007 8:56 PM
To: CallHomeAct ZU[]']
Subject: Troops calling home JUN 1 2

icali ission -~
Federal Comrunications Commy & Q
ofice of the Secretary 2

To whom it wmay concern,

I have a son whom is stationed in Irag. He is on dangerous missions most of the time. He
calls us before he leaves for his missions and when he gets back. It is very important for
us to be able to hear his voice as is for him to hear ours and to give him support. The
price of the calling cards that we buy him are very expensive. They are AT&T cards for our
troops to call home from Irag. The card says 550 state to state minutes for $27.50 +
shipping, but in reality for him to call from Irag that card has only 143 minutes. That is
more than nineteen cents a minute. Is there a better deal that we can get so our soldiers

can call home. Our troops and their family would appreciate any help that you can give us.
Thank You, John and Ann Barnier




FIl ED/ACCEPTED .
From: astegall 78277 @aol.com '
Sent. Thursday, March 22, 2007 11:09 AM JUN 12 2007 0 () ..Z

Federal Communications Commission
To: CallHomeAct QOffice of the Secretary

My husband is in the U.S. Army and is stationed in Fellujah, [raq. For awhile he was calling home

collect and it was very costly. As of now we are putting minutes on his phone card and he is using it to
call home.

In all honesty they shouldnt be using anything because they should all be at home with their families
instead of fighting a losing battle.

AOL now offers free email to everyone. Find out more about what's free from AOL at AQL.com.

No. of Conles recd ,Z
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From: astegall78277@acl.com

Sent: Thursday, March 22, 2007 44:00 AM JUN 1 2 7007 00 ' 2

| Communications Commission
e Ca“HomeACt Feder Office of the Secretary

My husband is in the U.S. Army and is stationed in Fellujah, Iraq. For awhile he was calling home
collect and it was very costly. As of now we are putting minutes on his phone card and he is using it to
call home.

In all honesty they shouldnt be using anything because they should all be at home with their families
instead of fighting a losing battle. ‘

AOL now offers free email to everyone. Find out more about what's frée from AOL at AOQL.com.
|
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' B _
From: sara.hancock@us.army.mil
Sent: Friday, March 23, 2007 1:43 PM JUN 122007 ? ) 2
To: CallHomeAct Federal Communications Commission 0
Subject: deployment related phone calls Qe of e Secrelary

My husband is currently serving in Irag and has been for the last 6 months. He works
16-18 hour days on foot patrol as an airborne infantryman. When he is done working he
will call me, but the phone cafe with cheaper phone calls is a one mile walk from his
barracks and so he has to pay $.90 a minute to call me. I suppose he could walk the mile,
but when you are already walking 16-18 hours a day and will have to be going back to work
in 5-6 hours it seems a little much. I also think that it is ridiculous that AT&T has a
monoply on the calling cards that they are allowed to use as they are usually more
expensive than other companies and depending on where you buy them there is a large
surcharge for re-charging the phone calls. Also, we live in an area which is considered
long distance even if he was to have use of a DSN phone, so they will only conmect him
through to the local base or post and them patch him through to a calling card, again, has
to be AT&T. You mean to tell me that you send my husband away from his family for a year
and then you can't even cover the cost of a 15 minute long distance phone call to the
soldiers family. I think that 1is ubsurd, if AT&T is going to get a monoply on the
government contract for phone calls, I think that they should allow the soldiers who don't
live on base to be able to call their families for free as well. Thank you for your
consideration in the matter.

Sincerely,
Sara Hancock

No. o Ccpéas rac’d —l‘____
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